
 

 
 

 

Recommended Business COVID Protocols:  July, 2020 

● Universal mask requirement.​  Employees to put on mask when entering building.  Leave on at all times when 
inside and working closely with others.  Eat/drink with social distance.  Eat outside if you can.  Customers to 
wear masks when inside and when in close contact with others. 
 

● Protective shields and separation:​  When possible, protective shields between staff and customers help reduce 
risk in addition to using masks.  Customers should spread out.  Floor markers may help encourage 6’ separation.  
 

● Staff Screening:​  Upon beginning your shift, SELF-SCREEN to make sure you’re safe: 
o No cough, no shortness of breath 
o No known ​unprotected and prolonged exposure ​to a covid positive person  
o No fever. 

▪ If temperature 99.5 – 100.3, recheck with another device (e.g., oral).  If still in that range, 
recheck every two hours. 

▪ If temperature 100.4+, recheck with another device.  If still 100.4+, notify your supervisor.  You 
should contact your health care provider to discuss testing.  Regardless of test results, if you 
have a fever you should not work.  Isolate at home. 
 

● Cleaning:​  Continue rigorous cleaning regimen, before and after guests and customers.  Follow directions on the 
posted laminated cards that show cleaning assignments. 
 

Definition of “Exposure”:  ​Contact with a known covid-positive person within six feet, for more than 10 minutes.  With 
known exposure, staff may continue to work with consistent masking and with as much social distance as possible. 
Monitor closely for symptoms.  

Office staff:  ​Work from home if possible. 

Eliminate non-essential contact 

 

For local Idaho information, go to:​  ​www.coronavirus.idaho.gov 

How businesses can open and stay open, safely​:  ​https://one.idaho.gov/for-businesses/ 

 

Recommendation from the CDC:  

https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/about-face-coverings.html 

 

http://www.coronavirus.idaho.gov/
https://one.idaho.gov/for-businesses/
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/about-face-coverings.html


 



 



 



 


